ANALISIS FAKTOR KONSUMEN PRIA MEMBELI JASA PERAWATAN








Responden yang saya hormati, 
Saya, Vany Dwi Hapsari, Mahasiswa Program Studi Manajemen Fakultas 
Ekonomi & Bisnis Universitas Katolik Soegijapranata. Pada saat ini, saya sedang 
mengadakan penelitian mengenai “Analisis Faktor Konsumen Pria Membeli Jasa 
Perawatan Wajah di Larissa Aesthetic Center Semarang”. Untuk mendapatkan 
data dan hasil penelitian, saya membutuhkan kesediaan Anda untuk mengisi 
kuesioner ini. Anda dimohon agar membaca dengan cermat dan teliti setiap 
pertanyaan sebelum Anda mengisinya, dan kejujuran dari jawaban Anda akan 
sangat saya hargai. Semua informasi responden dalam kuesioner akan 
dirahasiakan dan hanya akan digunakan untuk kepentingan akademis. Atas 
bantuan Anda, saya ucapkan terima kasih. 
BAGIAN I: Berilah tanda silang (X) pada jawaban yang anda anggap paling 
sesuai. 
Nama =  
Usia =  






Apakah anda pernah melakukan perawatan wajah ? 
 Pernah Belum pernah 
2. Apa tujuan anda melakukan perawatan wajah ?  
 - Membersihkan komedo 
- Mencerahkan kulit 
- Penasaran melakukan perawatan              
wajah 
- Tuntutan pekerjaan  







- Menghilangkan jerawat 
- Wajah tampak Glowing 
- Menghilangkan flek hitam 
- Menunjang penampilan 
- Tuntutan pekerjaan 
- Merelaksasikan pikiran 
- Tampil beda 
- Menarik perhatian wanita 
- Wajah tampak lebih putih 
- Menambah kepercayaan diri 
- Menghaluskan kulit 
 
3. Seberapa seringkah anda melakukan perawatan wajah ? 
 < 1 bulan yang lalu 1-3 bulan yang lalu > 3 bulan yang lalu 
 
4. Apakah anda menggunakan produk pendukung untuk kulit wajah ? 



















BAGIAN II: Berilah tanda silang (X) pada kolom jawaban yang tersedia. 
STS = Sangat Tidak Setuju N = Netral SS = Sangat Setuju 
TS   = Tidak Setuju  S = Setuju 
NO PERNYATAAN STS TS N S SS 
1. Saya membeli jasa perawatan wajah di 
Larissa Aesthetic Center karena variasi 
layanan ( facial bengkoang, facial beras, 
facial greetea, meso acne, lightening ). 
     
2. Saya membeli jasa perawatan wajah di 
Larissa Aesthetic Center karena kemasannya 
menarik 
     
3. Saya membeli jasa perawatan wajah di 
Larissa Aesthetic Center karena kualitas 
produknya. 
     
4. Saya membeli jasa perawatan wajah di 
Larissa Aesthetic Center karena harganya 
terjangkau. 
     
5. Saya membeli jasa perawatan wajah di 
Larissa Aesthetic Center karena 
pembayarannya mudah . 
     
6. Saya melakukan perawatan wajah di Larissa 
Aesthetic Center karena mendapat potongan 
harga. 
     
7. Saya melakukan perawatan wajah di Larissa 
Aesthetic Center karena tempatnya strategis. 
     
8. Saya membeli jasa perawatan wajah di 
Larissa Aesthetic Center karena lokasinya 
ditengah kota. 
     
9. Saya membeli jasa perawatan wajah di 
Larissa Aesthetic Center karena menyediakan 





lahan parkir yang luas 
10. Saya membeli jasa perawatan wajah di 
Larissa Aesthetic Center karena menyediakan 
ruang tunggu yang nyaman .  
     
11. Saya membeli jasa perawatan wajah di 
Larissa Aesthetic Center karena memberikan 
hadiah .  
     
12. Saya membeli jasa perawatan wajah di 
Larissa Aesthetic Center karena 
menggunakan alat modern .  
     
13. Saya membeli jasa perawatan wajah di 
Larissa Aesthetic Center karena pelayananya 
ramah  .  
     
14. Saya membeli jasa perawatan wajah di 
Larissa Aesthetic Center karena memiliki  
Beauty therapis yang profesional .  
     
15. Saya membeli jasa perawatan wajah di 
Larissa Aesthetic Center karena menyediakan 
dokter spesialis kulit .  
     
16. Saya membeli jasa perawatan wajah di 
Larissa Aesthetic Center karena bebas biaya 
konsultasi dokter.  
     
17. Saya membeli jasa perawatan wajah di 
Larissa Aesthetic Center karena 
pelayanannya cepat.  
     
18. Saya membeli jasa perawatan wajah di 
Larissa Aesthetic Center karena menyediakan 
member card.  
     
19. Saya membeli jasa perawatan wajah di 
Larissa Aesthetic Center karena banyak 






20 Saya membeli jasa perawatan wajah di 
Larissa Aesthetic Center karena referensi 
teman. 
     
21 Saya membeli jasa perawatan wajah di 
Larissa Aesthetic Center karena 
mempercantik diri. 






Hasil Uji dengan SPSS 
1. Uji Validitas (Bivariate Correlations)  
 






































(2-tailed)   .015 .042 .000 .027 .000 .002 .040 .001 .926 .000 .000 .371 .000 .000 .000 .751 .103 .598 .053 .000 .001 



























(2-tailed) .015   .158 .462 .000 .394 .014 .000 .594 .013 .567 .033 .070 .000 .000 .000 .480 .139 .035 .075 .000 .628 




 .139 1 .052 .150 .112 .070 .465
**
 .186 -.006 .110 .076 .215
*




(2-tailed) .042 .158   .600 .127 .255 .479 .000 .058 .953 .265 .439 .027 .259 .450 .548 .062 .904 .984 .059 .599 .001 



























































(2-tailed) .027 .000 .127 .000   .110 .000 .000 .697 .010 .513 .347 .755 .142 .345 .069 .094 .157 .138 .789 .007 .035 

































(2-tailed) .000 .394 .255 .000 .110   .740 .189 .007 .333 .000 .000 .038 .000 .000 .000 .029 .000 .343 .937 .000 .000 












 .033 1 .612
**
 -.172 .036 .082 .012 .170 -.121 -.072 -.122 .246
*






(2-tailed) .002 .014 .479 .007 .000 .740   .000 .080 .712 .403 .907 .082 .217 .467 .215 .012 .620 .432 .136 .041 .007 












 1 .142 -.221
*
 .167 -.006 .108 -.076 -.069 -.089 .349
**




(2-tailed) .040 .000 .000 .062 .000 .189 .000   .149 .023 .088 .948 .272 .439 .483 .368 .000 .063 .942 .346 .194 .000 









 -.172 .142 1 -.027 .352
**
















(2-tailed) .001 .594 .058 .007 .697 .007 .080 .149   .781 .000 .075 .270 .007 .012 .043 .194 .066 .883 .555 .032 .000 







 -.006 .064 -.250
*
 .095 .036 -.221
*























(2-tailed) .926 .013 .953 .517 .010 .333 .712 .023 .781   .351 .027 .000 .005 .029 .024 .847 .926 .019 .027 .008 .008 











 .082 .167 .352
**






















(2-tailed) .000 .567 .265 .000 .513 .000 .403 .088 .000 .351   .000 .024 .000 .000 .000 .018 .000 .473 .889 .001 .000 

































(2-tailed) .000 .033 .439 .001 .347 .000 .907 .948 .075 .027 .000   .000 .000 .000 .000 .498 .000 .495 .300 .260 .000 







 -.012 .031 .203
*



























(2-tailed) .371 .070 .027 .907 .755 .038 .082 .272 .270 .000 .024 .000   .000 .000 .000 .000 .595 .000 .003 .019 .000 







































(2-tailed) .000 .000 .259 .000 .142 .000 .217 .439 .007 .005 .000 .000 .000   .000 .000 .003 .245 .438 .367 .000 .000 



































(2-tailed) .000 .000 .450 .000 .345 .000 .467 .483 .012 .029 .000 .000 .000 .000   .000 .001 .248 .429 .345 .000 .000 



































(2-tailed) .000 .000 .548 .000 .069 .000 .215 .368 .043 .024 .000 .000 .000 .000 .000   .001 .055 .143 .265 .000 .000 






























(2-tailed) .751 .480 .062 .917 .094 .029 .012 .000 .194 .847 .018 .498 .000 .003 .001 .001   .712 .000 .108 .386 .000 





-.160 .145 .012 -.110 .139 .465
**




















 .002 -.066 -.146 .093 .077 -.007 .015 .229
*
 .071 .067 .358
**
 .076 .078 .144 .343
**






(2-tailed) .598 .035 .984 .506 .138 .343 .432 .942 .883 .019 .473 .495 .000 .438 .429 .143 .000 .974   .010 .100 .013 





.189 -.175 .185 .102 .026 .008 .146 .093 -.058 .216
*
 .014 .102 .287
**
 .089 .093 .110 .158 .014 .250
**




(2-tailed) .053 .075 .059 .301 .789 .937 .136 .346 .555 .027 .889 .300 .003 .367 .345 .265 .108 .890 .010   .302 .012 




































(2-tailed) .000 .000 .599 .032 .007 .000 .041 .194 .032 .008 .001 .260 .019 .000 .000 .000 .386 .204 .100 .302   .018 


















































(2-tailed) .001 .628 .001 .011 .035 .000 .007 .000 .000 .008 .000 .000 .000 .000 .000 .000 .000 .000 .013 .012 .018   
N 105 105 105 105 105 105 105 105 105 105 105 105 105 105 105 105 105 105 105 105 105 105 
*. Correlation is significant at the 0.05 level (2-tailed). 













































3. Analisis Statistik Deskriptif 
 
Descriptive Statistics 
 N Mean Std. Deviation 
Variasi Produk 105 4.14 .469 
Kemasan Produk 105 3.58 .806 
Kualitas Produk 105 4.01 .294 
Harga Terjangkau 105 4.25 .476 
Pembayaran Mudah 105 3.95 .447 
Potongan Harga 105 3.35 1.065 
Tempat Strategis 105 3.90 .517 
Lokasi di tengah kota 105 3.94 .497 
Ketersediaan Lahan Parkir 105 2.24 1.015 
Kenyamanan Ruangan 
Tunggu 
105 4.11 .640 
 Pemberian Hadiah 105 3.27 1.112 
Alat Modern 105 3.78 .951 
Pelayanan Ramah 105 3.93 .465 
Beauty therapist 
professional 
105 3.70 .972 
Dokter Spesialis 105 3.74 .991 
Free Biaya Konsultasi 
dokter 
105 3.70 1.272 
Pelayanan Cepat 105 3.86 .562 
Member Card 105 3.78 .604 
Testimoni 105 3.96 .619 
Referensi Teman 105 3.93 .542 
 Mempercantik Diri 105 3.82 .744 










4. Analisis Faktor 
 
KMO and Bartlett's Test 
Kaiser-Meyer-Olkin Measure of Sampling Adequacy. 
.742 










 X1 X2 X3 X4 X5 X6 X7 X8 X9 X10 X11 X12 X13 X14 X15 X16 X17 X18 X19 X20 X21 
Anti-image 
Covariance 
X1 .278 -.057 -.108 -.120 .015 .050 -.080 .024 -.001 .012 .078 .075 -.107 .000 -.006 -.003 .056 -.087 -.045 -.062 -.063 
X2 -.057 .474 .044 .119 -.062 -.033 .041 -.092 -.001 -.009 -.064 -.030 -.024 -.028 .027 .057 -.020 .003 .092 .084 -.026 
X3 -.108 .044 .529 .023 .021 -.050 .171 -.194 -.056 -.038 -.037 -.023 -.040 -.024 .007 .016 .027 .108 .037 -.080 -.087 
X4 -.120 .119 .023 .398 -.169 .037 .044 -.043 .080 -.129 -.011 -.042 .048 .019 -.029 .036 -.059 -.015 .053 .025 .077 
X5 .015 -.062 .021 -.169 .468 -.107 -.070 -.018 -.033 .135 -.003 .026 -.061 -.005 -.001 .010 -.005 .024 .076 -.048 -.098 
X6 .050 -.033 -.050 .037 -.107 .229 -.014 .005 .033 -.021 -.058 .051 -.010 -.006 -.027 -.011 .038 -.145 -.064 .031 .033 
X7 -.080 .041 .171 .044 -.070 -.014 .363 -.196 .123 -.128 -.064 -.044 .032 .010 -.025 .023 -.016 .090 -.029 -.029 -.053 
X8 .024 -.092 -.194 -.043 -.018 .005 -.196 .271 -.067 .118 .006 .002 -.001 -.007 .023 -.009 -.082 -.065 .024 -.002 .073 
X9 -.001 -.001 -.056 .080 -.033 .033 .123 -.067 .632 -.050 -.072 -.075 .123 -.012 -.024 .050 -.105 -.017 -.046 .025 .098 
X10 .012 -.009 -.038 -.129 .135 -.021 -.128 .118 -.050 .566 .002 -.017 -.109 -.067 .045 .021 .025 -.036 -.043 -.059 .050 
X11 .078 -.064 -.037 -.011 -.003 -.058 -.064 .006 -.072 .002 .267 -.017 -.007 .007 -.009 -.022 .005 -.063 -.012 .000 .017 
X12 .075 -.030 -.023 -.042 .026 .051 -.044 .002 -.075 -.017 -.017 .239 -.132 .020 -.015 -.057 .142 -.120 -.001 -.016 -.121 
X13 -.107 -.024 -.040 .048 -.061 -.010 .032 -.001 .123 -.109 -.007 -.132 .364 .022 -.012 -.008 -.149 .097 -.078 -.013 .106 
X14 .000 -.028 -.024 .019 -.005 -.006 .010 -.007 -.012 -.067 .007 .020 .022 .077 -.048 -.033 .014 .013 .008 -.002 -.001 
X15 -.006 .027 .007 -.029 -.001 -.027 -.025 .023 -.024 .045 -.009 -.015 -.012 -.048 .083 -.013 -.026 .022 .033 .003 .027 
X16 -.003 .057 .016 .036 .010 -.011 .023 -.009 .050 .021 -.022 -.057 -.008 -.033 -.013 .072 -.048 .001 5.975E-5 -.004 .018 
X17 .056 -.020 .027 -.059 -.005 .038 -.016 -.082 -.105 .025 .005 .142 -.149 .014 -.026 -.048 .443 -.013 -.153 -.011 -.137 






-.045 .092 .037 .053 .076 -.064 -.029 .024 -.046 -.043 -.012 -.001 -.078 .008 .033 
5.97
5E-5 
-.153 -.004 .662 -.093 .048 
X20 -.062 .084 -.080 .025 -.048 .031 -.029 -.002 .025 -.059 .000 -.016 -.013 -.002 .003 -.004 -.011 -.045 -.093 .789 .062 






-.158 -.283 -.359 .042 .200 -.251 .087 -.001 .030 .286 .290 -.337 -.001 -.038 -.025 .159 -.249 -.106 -.133 -.178 
X2 -.158 .748
a
 .088 .273 -.132 -.099 .099 -.256 -.002 -.018 -.180 -.088 -.057 -.148 .137 .310 -.045 .005 .164 .138 -.055 
X3 -.283 .088 .424
a
 .050 .043 -.142 .391 -.512 -.097 -.070 -.099 -.066 -.091 -.119 .032 .084 .057 .222 .062 -.124 -.178 
X4 -.359 .273 .050 .725
a
 -.392 .122 .116 -.130 .160 -.272 -.033 -.138 .127 .109 -.159 .214 -.141 -.036 .104 .045 .182 
X5 .042 -.132 .043 -.392 .679
a
 -.326 -.170 -.051 -.060 .261 -.009 .077 -.147 -.028 -.004 .055 -.010 .051 .137 -.080 -.214 
X6 .200 -.099 -.142 .122 -.326 .839
a
 -.048 .020 .088 -.059 -.234 .219 -.036 -.042 -.193 -.083 .118 -.455 -.163 .073 .104 
X7 -.251 .099 .391 .116 -.170 -.048 .506
a
 -.622 .256 -.281 -.205 -.151 .087 .062 -.144 .145 -.039 .224 -.059 -.054 -.131 
X8 .087 -.256 -.512 -.130 -.051 .020 -.622 .573
a
 -.162 .301 .024 .010 -.003 -.048 .157 -.066 -.237 -.187 .058 -.004 .210 
X9 -.001 -.002 -.097 .160 -.060 .088 .256 -.162 .638
a
 -.084 -.176 -.192 .257 -.054 -.106 .234 -.199 -.031 -.072 .035 .184 
X10 .030 -.018 -.070 -.272 .261 -.059 -.281 .301 -.084 .548
a
 .006 -.046 -.241 -.319 .208 .106 .050 -.071 -.070 -.089 .100 
X11 .286 -.180 -.099 -.033 -.009 -.234 -.205 .024 -.176 .006 .911
a
 -.069 -.023 .048 -.059 -.156 .015 -.184 -.029 .000 .048 
X12 .290 -.088 -.066 -.138 .077 .219 -.151 .010 -.192 -.046 -.069 .692
a
 -.446 .147 -.106 -.437 .437 -.367 -.002 -.036 -.371 
X13 -.337 -.057 -.091 .127 -.147 -.036 .087 -.003 .257 -.241 -.023 -.446 .637
a
 .134 -.068 -.052 -.370 .240 -.160 -.024 .263 
X14 -.001 -.148 -.119 .109 -.028 -.042 .062 -.048 -.054 -.319 .048 .147 .134 .846
a
 -.602 -.445 .074 .071 .035 -.010 -.005 
X15 -.038 .137 .032 -.159 -.004 -.193 -.144 .157 -.106 .208 -.059 -.106 -.068 -.602 .864
a
 -.171 -.138 .116 .142 .010 .142 
X16 -.025 .310 .084 .214 .055 -.083 .145 -.066 .234 .106 -.156 -.437 -.052 -.445 -.171 .855
a
 -.266 .007 .000 -.016 .100 
X17 .159 -.045 .057 -.141 -.010 .118 -.039 -.237 -.199 .050 .015 .437 -.370 .074 -.138 -.266 .571
a





X18 -.249 .005 .222 -.036 .051 -.455 .224 -.187 -.031 -.071 -.184 -.367 .240 .071 .116 .007 -.029 .542
a
 -.007 -.075 -.133 
X19 -.106 .164 .062 .104 .137 -.163 -.059 .058 -.072 -.070 -.029 -.002 -.160 .035 .142 .000 -.282 -.007 .659
a
 -.128 .089 
















5. Anti Image Correlation 
Variabel  Nilai MSA 
Variasi layanan 0,779 
Kemasannya menarik 0,748 
Kualitas produknya 0,424 
transaksi mudah 0,679 
Potongan harga 0,839 
Tempat Strategis 0,506 
lokasi tengah kota 0,573 
Lahan parkir luas 0,638 
Ruang tunggu nyaman 0,573 
Memberikan hadiah 0,911 
menggunakan alat modern 0,692 
Pelayanan ramah 0,637 
Beauty therapis professional 0,846 
Dokter spesialis kulit 0,864 
Konsultasi dokter 0,855 
Pelayanan cepat 0,571 
Menyediakan member card 0,542 
Banyak testimony 0,659 
Referensi teman 0,784 




















  Initial Extraction 
Variasi layanan 1 0.774 
Kemasannya menarik 1 0.578 
Kualitas produknya 1 0.786 
Harga terjangkau 1 0.624 
Pembayaran mudah 1 0.679 
Potongan harga 1 0.76 
Tempatnya Strategis 1 0.67 
Lokasi ditengah kota 1 0.793 
Lahan parkir luas 1 0.633 
Ruang tunggu nyaman 1 0.534 
Memberikan hadiah 1 0.794 
menggunakan alat modern 1 0.728 
Pelayanan ramah 1 0.648 
beauty therapis professional 1 0.893 
Dokter spesialis kulit 1 0.911 
Konsultasi dokter 1 0.915 
Pelayanan cepat 1 0.723 
Menyediakan member card 1 0.771 
Banyak testimony 1 0.818 
Referensi teman 1 0.456 
Mempercantik diri 1 0.534 
 
7. Total Variance Explained 
 
Total Variance Explained 
Component 
Initial Eigenvalues 
Extraction Sums of Squared 
Loadings 

















1 6.175 29.404 29.404 6.175 29.404 29.404 5.744 27.352 27.352 
2 2.989 14.232 43.637 2.989 14.232 43.637 2.707 12.888 40.240 
3 2.375 11.312 54.948 2.375 11.312 54.948 2.101 10.006 50.246 
4 1.307 6.225 61.173 1.307 6.225 61.173 1.582 7.533 57.779 
5 1.134 5.400 66.573 1.134 5.400 66.573 1.483 7.063 64.842 
6 1.040 4.953 71.526 1.040 4.953 71.526 1.403 6.683 71.526 
7 .903 4.299 75.825 
      
8 .807 3.844 79.669 
      
9 .718 3.420 83.089 
      
10 .621 2.956 86.045 
      
11 .550 2.620 88.666 
      
12 .501 2.386 91.051 
      
13 .455 2.167 93.218 
      
14 .346 1.648 94.866 
      
15 .294 1.400 96.266 
      
16 .243 1.159 97.425 
      
17 .170 .809 98.234 
      
18 .150 .713 98.946 
      
19 .116 .554 99.501 
      
20 .061 .288 99.789 
      
21 .044 .211 100.000 
      





8. Component Matrix 
  
Component 
1 2 3 4 5 6 
Free Konsultasi dokter (X16) .944 .001 .078 .025 -.117 .061 
Beauty therapis (X14) .914 -.002 .053 -.079 -.137 .174 
Dokter spesialis kulit (X15) .911 .036 .074 -.060 -.216 .156 
Pemberikan hadiah (X11) .789 .266 -.298 .094 .014 -.057 
Potongan harga (X6) .777 .255 -.275 .102 -.070 -.027 
Alat modern (X12) .701 .132 -.051 .426 .166 .089 
Variasi produk (X1) -.692 .310 .400 .067 .120 .145 
Harga terjangkau (X4) -.564 .287 .314 .153 -.159 .276 
Mempercantik diri (X21) -.555 .227 -.232 .310 .113 -.106 
Lokasi ditengah kota (X8) -.082 .844 -.157 -.223 .023 .003 
Tempat strategis(X7) -.145 .709 .115 .191 -.278 -.140 
Pembayaran mudah (X5) -.197 .671 -.210 .080 -.357 .110 
Kualitas produk (X3) .068 .494 .058 -.375 .423 .462 
Pelayanan cepat (X17) .307 .487 .309 -.374 -.174 -.355 
Pelayanan ramah (X13) .401 .346 .601 .080 .001 -.005 
Ruang tunggu nyaman (X10) .272 -.091 .530 .310 .224 .156 
Referensi teman (X20) .102 .246 .515 .097 .307 .127 
Kemasan menarik (X2) -.402 .415 -.463 -.036 .149 -.080 
Member Card (X18) .272 .285 -.434 .531 .357 -.134 
Lahan parkir luas (X9) .343 .061 -.353 -.448 .431 -.011 
Testimoni (X19) .191 .108 .516 -.054 .276 -.652 
Extraction Method: Principal Component Analysis. 
a. 6 components extracted. 
 
Rotated Component Matrixa 
  
Component 
1 2 3 4 5 6 
Dokter spesialis kulit (X15) .928 -.021 .178 -.125 .025 .019 
Free Konsultasi dokter (X16) .924 -.097 .209 -.002 -.007 .094 
Beauty therapis (X14) .914 -.089 .179 -.100 .082 .008 
Potongan harga (X6) .801 .150 -.039 .288 .089 .054 
Pemberian hadiah (X11) .793 .121 -.040 .346 .144 .091 
Variasi produk (X1) -.721 .323 .364 -.114 .054 -.034 
Alat modern (X12) .637 -.032 .327 .460 -.018 -.048 
Mempercantik diri (X21) -.532 .267 -.125 .384 -.075 -.098 
Harga terjangkau (X4) -.510 .418 .303 -.183 -.110 -.229 
Pembayaran mudah (X5) -.036 .796 -.122 .058 .022 -.156 
Tempat strategis (X7) -.072 .773 .128 .094 -.120 .168 
Lokasi ditengah kota (X8) -.024 .739 -.060 .098 .463 .142 
Kemasannya menarik (X2) -.347 .380 -.351 .326 .285 -.046 
Ruang tunggu nyaman (X10) .134 -.217 .674 .048 -.111 .030 
Referensi teman (X20) -.031 .057 .633 .014 .165 .154 
Pelayanan ramah (X13) .312 .221 .625 -.112 -.012 .315 
Member card (X18) .217 .105 .003 .842 .055 -.025 
Kualitas produk (X3) .015 .228 .292 -.061 .796 -.108 
Lahan parkir luas (X9) .278 -.204 -.243 .132 .647 .138 
Testimoni (X19) -.006 -.102 .302 .060 -.048 .843 
Pelayanan cepat (X17) .292 .406 .075 -.266 .143 .614 
Extraction Method: Principal Component Analysis.  
 Rotation Method: Varimax with Kaiser Normalization. 
 
